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[bookmark: _uu0kp4f5l9u]APPENDIX Answers to the Quiz
	Question 1
	a

	Question 2
	b

	Question 3
	b

	Question 4
	Three levels: organisational, operational (or task), and individual (or person) levels

	Question 5
	b

	Question 6
	b

	Question 7
	a

	Question 8
	a

	Question 9
	a

	Question 10
	b
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